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WHAT’S IMPORTANT TO HOMEBUYERS EVERYWHERE? 

  Communicat ion……Lis tening to  you and keeping you informed 

  Affordabi l i ty……Showing you homes wi th in  your pr ice  range 

  Needs……Showing you propert ies  that  f i t  your  needs 

  Convenience…….Simpl i fy ing the home buying process  

IS  THERE ANY DIFFERENCE ON WHICH WEB SITE I  SEARCH FOR HOMES? 

  Yes ,  in  today’s   real  es tate  wor ld buyers  in i t ia l ly  v i s i t  mos t  homes onl ine  so i t  i s  impor tant  that  you 
get  a feel ing of  walk ing through a home to  di scern your  in teres t  in  a part i cu lar  home.  

  Coldwel lBankerDayton.com offers  an  HD Media Exper ience h ighl ighted by fu l l  screen crys tal  c lear  
HD Photos  and HD Videos that  del ivers  a real  t ime exper ience of walk ing through a home.  

  Th is  on l ine  HD Media exper ience i s  a very good reason why Coldwel l  Banker  Her i tage Real tors  
represented 500 more buyers  in  2010 than our  next  nearest  compet i tor .  

WHY IS FINDING THE RIGHT REAL ESTATE AGENT SO IMPORTANT? 

  You need a profess ional  that wi l l  l i s ten 

  Knows your market  and can f ind you the r ight  proper ty 

  Negot iate  the bes t  pr ice  and terms for  you 

  Tech savvy and has access  to innovat ive buyer too l s  

  Handle the detai l s  and keep you informed 

HOW CAN I  FIND THE RIGHT AGENT? 

  
I t  i s  important  to  choose an agen t  who i s  a l so  a Real tor .   The di fference i s  that  only l i censed  
Real tors   l ike  your Co ldwel l  Banker  Her i tage assoc iate ,  belong to the Nat ional  Assoc iat ion of  
Real tors  and pledge to fo l low the Code of E th ics  under ly ing s tr i c t  s tandards  of  pract i ce 

  F ind a premiere real  es tate  company that  has  a h i s tory of  success  wi th buyers  

  Search for  the onl ine  exper ience that  a company and specif i c  agent  prov ides 

  I n terv iew the agent  as to  the ir  expert  knowledge of communi t ies ,  s chools  and neighborhoods 

  Ask the prospect ive agent  to  di scuss  the i r  home f inding plan that wi l l  meet your  needs 

HOW IMPORTANT IS A BUYER CONSULTATION WITH YOUR AGENT? 

  Very  Important  as  there i s  no bet ter  way to learn about the purchase process  and the agent you 
are cons ider ing h i r ing 

  A good measur ing s t i ck  for  the Real tor ’ s  profess ional i sm and knowledge of the home buying process  

  An exce l lent  opportun i ty for  you to unders tand reasonable expectat ions  for  the buying process  

  As the CEO of your company,   F IRST T IME BUYER INC,  the presentat ion  g ives you an opportun i ty  to  
learn more about  the agent  and decide “do I  want  th i s  person to  represent  me or not”? 

SHOULD I  BE PRE-APPROVED FOR FINANCING BEFORE I  BEGIN LOOKING FOR A HOME? 

  Yes ,  being pre-approved for a mor tgage can great ly  improve your  negot iat ing pos i t ion 

  Save you t ime in  your home search 

  Coldwel l  Banker  Her i tage Real tors  makes  your home mor tgage process  eas ier ,  fas ter  and more 
convenient  by partner ing wi th  Legacy Mortgage,  our  in  house lender ,  to  pre-approve buyers  

 

WHAT IS  ONE STOP SHOPPING? 

  The abi l i ty to  have al l  the resources you need,  to  make buying your f i r s t  home s imple  and 
enjoyable 

  A one s top exper ience for  your real  es tate ,  mortgage,  home t i t le  serv ices  and Concierge serv ices 
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IS  ONE STOP SHOPPING GOOD FOR ME? 

  According to  a s tudy conducted by the Nat ional  Assoc iat ion of  Real tors ,  3 out  of  4 respondents  
would cons ider a f i rm that  offers  “one s top shopping.” 

  96% th ink that  receiv ing al l  serv ices  f rom one prov ider  would make purchas ing a home eas ier  

  The use of  “one s top shopping” has increased 45% s ince 2002 
 

WHERE DO I  GO TO FIND OUT ABOUT ONE STOP SHOPPING? 

  Coldwel l  Banker  Her i tage Real tors  i s  a proud provider of  One Stop Shopping 

  Your  Co ldwel l  Banker  Her i tage Real tors  agent can d iscuss  the detai l s  
 

WHAT ARE THE FACTORS THAT AFFECT THE PRICE THAT SELLERS ASK FOR THEIR HOUSES? 

  Phys ica l  character i s t i cs  of  the house inc luding  such th ings  as  locat ion ,  age,  s ize  of  house and lo t ,  
phys ical  condi t ion ,  f loor  p lan and s ty le 

  Compet i t ion……How many other  homes are for  sale ,  terms ,  locat ion and phys ical  condi t ion and how 
long they’ve been on the market 

  Market  condi t ions……Interes t  rates ,  qual i f ied buyer  demand,  pr i ces  of  recent  sales  and s tate of  
the economy 

  Sel ler  Expectat ions  inc luding mot ivat ion to  se l l ,  or ig inal  purchase pr i ce ,  se l ler s  need for  cash and 
the opin ion of  o thers  

 

WHAT DOES SALE PENDING MEAN? 

  A s tatus  of  a property that  i s  under contract  and going through the c los ing process  

  Typical ly  se l lers  do not  enter tain showings  in  the Sale  Pending s tatus  
 

WHAT IS  A COMPETITIVE MARKET ANALYSIS? 

  A Real tor ’ s  method of determin ing the value of  a property by comparing the pr ices  paid for  s imi lar  
homes .  

  A detai led analys i s  of  propert ies  so ld ,  propert ies  for  sa le  and expired l i s t i ngs in  order  to  es t imate 
the sales  pr ice of  a part i cu lar  home 

  Valuable for  you as a buyer in  order to determine a reasonable s tar t ing poin t  in  your negot iat ions  
to buy your f i r s t  home 

 

WHAT IS  A SELLERS DISCLOSURE STATEMENT? 

  Writ ten di sc losure by the se l ler  disc los ing al l  known defects  assoc iated wi th their  proper ty 

  Your  Co ldwel l  Banker  Her i tage Real tor  wi l l  thoroughly  rev iew the Sel ler ’ s  Disc losure  wi th  you and 
help you determine how i t  might  affect  your  offer  

 

WHAT ARE THE KEY ELEMENTS OF A CONTRACT TO PURCHASE REAL ESTATE? 

  Offer pr i ce 

  Clos ing Date 

  Possess ion 

  Earnest  Money 

  I nspect ions  

  Response Expectat ions  

  Walk thru pr ior  to  c los ing 

  T i t le  Insurance 

  Home Warranty 

  Appraisa l  
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WHAT IS EARNEST MONEY? 

  Earnest  money,  a l so known as  a good fai th depos i t ,  i s  compensat ion paid at the t ime a contract  i s  
s igned 

  Shows that  the buyer i s  ser ious  in  purchas ing the home 
 

SHOULD I  GET A HOME INSPECTION? 

  Yes ,  a home inspect ion i s  a very impor tant  recommended s tep 

  
I t  i s  common for  buyers  to  make an offer  wi th an opt ion per iod that  gives  you t ime to have 
conducted one or  more home inspect ions ,  which the buyer arranges  and pays  for  wi th  se l ler ’ s  
consent  

  I f  the inspect ion uncovers  problems ,  your  agent  can prov ide valuable suggest ions  on how you might  
work wi th  the se l ler  toward a mutual ly  acceptable so lu t ion 

 

THE INSPECTOR SHOULD: 

  Look for  any s truc tural ,  mechanical ,  and/or o ther  defects  in  the proper ty 

  Examine al l  sys tems,  inc luding heat ing ,  air  condi t ion ing,  e lec tr i cal  wir ing ,  and plumbing 

  Spend t ime check ing the exter ior  of  the house,  inc luding the roof ,  foundat ion and ch imney 

  Check the at t i c  and in ter ior  for  proper vent ing,  insu lat ion ,  and e lect r i ca l  out le ts  

  Tes t  al l  appl iances and plumbing f ix tures to  ver i fy working condi t ion 

  Check al l  bathrooms to see i f  mois ture has  affec ted the areas around the tub or  shower 

  I nspect  for  o ther i tems such as insects ,  termi tes  and other pes ts  
 

SHOULD I  REQUEST A WALK THRU PRIOR TO CLOSING? 

  
Yes ,  a walk through a few days before c los ing wi l l  ascer ta in that the home you are about to  
purchase,   i s  i n  the same condi t ion o ther than normal wear and tear ,  as when you made your 
purchase offer  

 

WHAT IS THE DIFFERENCE BETWEEN A TITLE SEARCH AND TITLE INSURANCE? 

  T i t le  Search i s  an examinat ion of  records in  the county off i ces ;  whereas ,  T i t le  Insurance i s  an 
insured s tatement  as to  the condi t ion  of  t i t le  or  ownersh ip r ights  to the property 

 

WHY SHOULD I  GET A HOME WARRANTY? 

  To decrease the chances that you’ l l  have to  pay for  repair s  on a home af ter  you buy i t  

  To lessen the s tress  of  buying a home 

  Peace of  mind that  comes wi th  a home warranty 
 

WHAT IS  AN APPRAISAL? 

  The value of  your new home i s  determined by a profess ional  appraiser  which i s  usual ly  completed 
at  the request  of  the lender 

  Appraisers  cons ider numerous factors  such as square footage,  cons truct ion qual i ty ,  des ign,  f loor  
p lan ameni t ies ,  energy eff i c iency,  lo t  s ize v iew and landscaping 

 

DO I  NEED HOMEOWNERS’  INSURANCE? 

  Yes ,  in  fact  i f  you are f inancing your  home purchase ,  your  lender  wi l l  requi re you to  buy at  leas t  
bas ic   hazard  insurance which wi l l  fund the cos t  of  your  home 

  I t  i s  important  to  contact  your  insurance profess ional  ear ly  in  the buying process  
 

DO REAL ESTATE COMPANIES OFFER ANY ADDITIONAL SERVICES AFTER THE CLOSING OF MY HOME? 

  
Coldwel l  Banker  Her i tage Conc ierge main tains  a l i s t  of  serv ice providers  in  your  ne ighborhood and 
prov ides you wi th  the i r  names and phone numbers  at  your  request .  Jus t  cal l  your Co ldwel l  Banker  
Her i tage Real tors  sa les  agent and they wi l l  be most  happy to ass i s t .  

  Our vendor requirements  demand that  each vendor mus t  have adequate insurance ,  Workers  Comp, 
and an excel lent  rat ing at  the Bet ter  Bus iness  Bureau.  

 


